
Clover Service Plans 2020

Payments Plus Register Lite Register Counter Service Restaurant Table Service Restaurant

Smart, cloud-based payments, employee 
and customer management

on one device

Payments Plus, plus inventory and 
order management on one device, 

cash register replacement

Payments Plus and Register Lite, 
plus full-featured POS 

with enhanced inventory 
and order management

Full-featured POS designed for counter 
service restaurants with tools to 
engage guests while maximizing 

efficiency and increasing accuracy

All in one POS specifically for table 
service restaurants and drive revenue by 
optimizing your guest's experience via, 

ordering, firing, and pay at table

Recommended devices Clover Go, Flex, Mini, 
Virtual Terminal

Clover Go, Flex, Mini, 
Virtual Terminal

Station Pro, Station 2018, 
Mini, Flex, Go, Virtual Terminal

Station Pro, Station 2018, 
Mini, Flex, Go, Virtual Terminal

Station Pro, Station 2018, 
Mini, Flex, Go, Virtual Terminal

Payments & support

  Accepts all credit & debit cards ✔ ✔ ✔ ✔ ✔

  24/7/365 support ✔ ✔ ✔ ✔ ✔

Employee management

  Shifts - Employee clock in/out ✔ ✔ ✔ ✔ ✔
  Employees - Create roles, employees, and set   
  permissions ✔ ✔ ✔ ✔ ✔

Customer engagement

  Promos - Engage and retain customers with promotional offers ✔ ✔ ✔ ✔ ✔

  Rewards - Create a simple, customized loyalty program ✔ ✔ ✔ ✔ ✔

  Feedback -  Collect feedback from your customers ✔ ✔ ✔ ✔ ✔

  Customers - Your customer database ✔ ✔ ✔ ✔ ✔

Inventory management

  Simple items - Menu and inventory items ✔ ✔ ✔ ✔

  Item categories - Group items into categories ✔ ✔ ✔ ✔
  Stock tracking - Track stock of items ✔ ✔
  Item modifiers - Menu item modifiers to customize item 
  preparation ✔ ✔ ✔
  Item variants - Define item attributes to create every possible 
  item variant ✔
  Cost tracking - Define and track cost of menu / inventory items ✔ ✔ ✔
  Item exchange - Exchange sold items of the same price for a 
  different item ✔ ✔ ✔

Order management

  Create, save, pay, refund items on orders ✔ ✔

  Item level tax calculations ✔ ✔

  Discount individual items or orders ✔ ✔

  Order numbers - Automatic order numbers for easy tracking ✔ ✔
  Notes on orders - Custom notes on orders about customers,  
  special requests, etc. ✔ ✔

  Order types - Define order types, for example, To Go, Delivery. ✔

Reporting

  Sales / Payments reporting ✔ ✔ ✔ ✔ ✔
  Product mix reporting (sales by items, categories, modifiers, 
  etc.) ✔ ✔ ✔ ✔

  Tax reporting ✔ ✔ ✔ ✔

  Revenue class reporting, for example, sales by wine, liquor, beer ✔ ✔ ✔ ✔

  Item cost reporting ✔ ✔ ✔

  Sales by order type reporting ✔ ✔ ✔

  Future restaurant reporting ✔ ✔ ✔

Counter and table restaurants

  Open tabs - Open bar tabs with or without pre-auth'd cards ✔ ✔ ✔ ✔ ✔

  Menu management ✔ ✔

  Bill splitting options ✔



  Table mapping - arrange tables and floorplans ✔

  Tableside ordering, firing, and payment ✔

   Scan to Pay (QR code on bill) ✔

Additional features

  Discount-based rewards ✔ ✔ ✔
  Customer-facing display (tethered) - Customer-facing 
  Clover Mini ✔ ✔ ✔

  Item level rewards ✔ ✔

  Access to Clover App Market apps ✔ ✔

  Full access to Clover App Market ✔ ✔
  Remote order printing - Print order receipts to kitchen or bar 
  printers ✔

  Support for larger 11.6" touch screen ✔
  Weight scale support/integration with orders ✔ ✔ ✔


