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Genius Help Center (Chat bot available for the merchant)
Genius Techpical Support

e Phone: (866) 646-7648
e Email: Geniussupport@globalpay.com

Partner Sales Support (Partner Help)

e Phone: (877) 608-6599
e  Email: bf_partnersalessupport@globalpay.com

Customer Support (Merchant Help)

e Phone: (800) 654-9256
e Email: bf_customersupport@globalpay.com




