Translink - Accessing Merchant Account
Reporting VALUEL

This guide provides a comprehensive walkthrough for navigating the TransLink
portal to generate various merchant reports. It covers tasks ranging from checking
application statuses and chargeback details to reviewing tax documents and
profitability statements. Please refer to the Translink QRG on Sales Training Site for
detailed descriptions of each report tab.

Logging In

1 For this training in video-form, go to: https://scribehow.com/embed-preview/Tra
nslink__Accessing Merchant Account Reporting xMyPDeGGSI2TNQ-CpEXCZQ?
as=video&size=flexible&voice=marin&scaleMode=contain

For full Translink Reporting descriptions, see Quick Reference Guide at https://ww
w.valuedmerchants.com/wp-content/uploads/2026/11/vms translink reportin
g grg 110526.pdf

For Translink itself, navigate to https://translink.transfirst.com/login.aspx

\‘.éu!-,}.’.v%@

REGISTER DEMO FORGOT PASSWORD

Welcome To TransLink

Imagine having all your payment card transaction information, all in one place. With TransLink, you don't have to imagine. TransLink is a
user-friendly, online reporting system that helps you manage your merchant payment card business from any Internet-enabled device
Click on the "Register” tab below to get started with TransLink; or if you're already a TransLink user, login below. Want to see how it
works? Click on the appropriate demo.

Login To TransLink

User ID or Merchant ID

TransLink

Merchant Demo
sarah,

Merchants, click below to see
Password a demo of how TransLink can

First Time User? REGISTER

For issues related to logging into, subscribing to
or having a password reset on TransLink.
please call 800-654-9256.

Privacy Policy Reactivate Translink
Cancel Translink

© 2026 Global Payments, Inc. All rights reserved. TSYS Merchant Solutions, LLC, DBA Global Payments is a
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https://scribehow.com/embed-preview/Translink__Accessing_Merchant_Account_Reporting__xMyPDeGGSl2TNQ-CpEXCZQ?as=video&size=flexible&voice=marin&scaleMode=contain
https://scribehow.com/embed-preview/Translink__Accessing_Merchant_Account_Reporting__xMyPDeGGSl2TNQ-CpEXCZQ?as=video&size=flexible&voice=marin&scaleMode=contain
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https://www.valuedmerchants.com/wp-content/uploads/2026/11/vms_translink_reporting_qrg_110526.pdf
https://translink.transfirst.com/login.aspx

2 Enter your login info and click "Login".

If your merchant has never logged in, they can click "First Time User?" instead.

REGISTER DEMO FORGOT PASSWORD

Welcome To TransLink

Imagine having all your payment card transaction information, all in one place. With TransLink, you don't have to imagine. TransLink is a
user-friendly, online reporting system that helps you manage your merchant payment card business from any Internet-enabled device.
Click on the "Register” tab below to get started with TransLink; or if you're already a TransLink user, login below. Want to see how it
works? Click on the appropriate demo.

Login To TransLink
User ID or Merchant ID

TransLink
Merchant Demo
your_name]

Merchants, click below to see
Password a demo of how TransLink can
work for you.

EW DEMO

Forgot Password?

First Time User?

For issues related to logging into, subscribing to
or having a password reset on TransLink,
please call 800-654-9256.

3 You'll choose where to send your MFA, you'll then check your email or phone and
enter the code provided to you.

WALUED

REGISTER DEMO FORGOT PASSWORD

Privacy Policy Reactivate Translink

© 2026 Global Payments, Inc. All rights reserved. TSYS Merchant Solutions, LLC, DBA Global eancesironsink
Payments is a registered ISO of PNC Bank, N.A., Pittsburgh, PA; Pinnacle Bank, a Tennessee bank Cancel Paper Statements
dba Synovus Bank, Columbus, GA; and Deutsche Bank, New York, NY for Visa ® and Mastercard ® -2

transactions only.
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4  This is the main screen. You can choose "Click here" to see what's new at any time.

MERCHANT SERVICES

I Merchant Reports Corporate Merchant Reports Portfolio Reports ELAPP m Online Requests m

|Chargeback/Retrieval
|Reports

Detail

Reason Code Summary
Summary

Threshold Monitoring

For Comments/Problems with this site please click here.
For issues related to logging into, subscribing to or having a password reset on TransLink,
please call 800-654-9256.

Privacy Policy

©2026 Global Payments, Inc. All rights reserved. TSYS Merchant Solutions, LLC, DBA Global Payments is a registered ISO of PNC B
York, NY for Visa ® and Mastercard ® transactions only.

5 Thisis an example of what's new!

What’s New

New Features

Chargeback/Retrieval Report

A new column called Tran Ref # has been added to the Chargeback/Retrieval Reports>Detail. This will provide more
efficient access to the Tran Ref # when working on a dispute without having to first locate the Tran Ref # in the
Transactions report.

Chasgeback/Retrioval Dotail |7

L

— Search By Date Range -
P Sttty [CBOV015 &
Eed bt EncOMe [BOVN15 &

Rows PerPage 10 - ]

Actos

Seos Rebutlal Recorn Carehodder Card Transaction Tooal Date Reason Reasos Code Takes Action
Docements Documents Recetved Flo Date Number Occur Type Nurrter Type Dace TranRel® Amcunt Fee Charged Charged Cofe Description Actios By Date  Represeated
Fravs- Card
Send No 0822115 01 Chasgedack § § VISA 031815 oot 608 | $28250 S000 $28250 A4S 83 Azsent N
Envircment
Authorizations Report

How to search for a merchant.

Made with Scribe - https://scribe.com



No matter which of the left-hand menu items you choose, you'll need to select the
merchant and dates you wish to explore.

You can either:

Replace the MID, if you know the MID of the merchant you're researching, then
click "Create Report".

WALUED

MERCHANT SERVICES

Merchant Reports Corporate Merchant Reports Portfolio Reports Online Requests Administration m

Adjustment History. [2]

Merchant ID: |54368455

Assoc Num: 094936 Start Date: [10/07/2026 &
Agent: Valued Merchant Services

Find Merchant End Date: [1021/2026 | &
Reason Code Summary I Rows Per Page: 10 v
Summary

hreshold Monitoring I’his report aIIUW§ the user to view mi{scellaneousAdebit's and/or credﬂs posted to the speciﬁed )
nerchant's Routing/DDA number during the specified time frame. This report does not include daily
ettiement ACH entries.

or Comments/Problems with this site please click here.
or issues related to logging into, subscribing to or having a password reset on TransLink,
lease call 800-654-9256.

Made with Scribe - https://scribe.com



Or...

7

You can click "Find Merchant".

MERCHANT SERVICES

I Merchant Reports Corporate Merchant Reports

Portfolio Reports ELAPP Online Requests Administration m

Application Status ! G El

2 Merchant ID: |54368455L [E—

Assoc Nurg,
Chargeback/Retrieval Agent fflued Services ISO
Reports DOMAMIJAIQNX

- [ Find Merchant ]
Detail
Reason Code Summary ows Per Page: 10 v
Summary
Threshold . This repMuser to view information on the current status and history of a submitted
_ ication for a specified merchant.
Interchange Report |
IRS Transaction Details | Click on column heading to sort
MerchantFees Risk MATCH  [Emorin | nquiRy ERROR RECORD No |9772228 1 gyciem
Merchant Information kariy s
_ Welcome Kits Sent Welcome Kit sent by TransFirst to merchant without Yes 07{22{26 jleano
plates. 15:49:00
Merchant Profie |
NoteHistory | AMEX
Profitability Statement | Spon=ored 07122126
Statement Merchant Sent Sponsored merchant info sent to Amex Yes 06:05:35 System
Transacions L -
Error
— N mmmlndnd nN7Manec

Made with Scribe - https://scribe.com



8 The "Find Merchant" box will show up.

Click "Search By" dropdown to select how you will find your merchant. We

generally choose "Starts with" and start typing a portion of the merchant's DBA
name. Then click "Search".

¥ Find Merchant - Google Chrome

25 translink.transfirst.com/Controls/Input/MerchantiDControlPopup.aspx

st [AllAgents |
Starts with v
Sounds like

sove T
Sort Order. | Legal Phone Number
Rows per Page: | Legal Zip Code

Social Security Number 5o
Merchant ID

9 If you're searching for an account that was possibly closed, click the dropdown
"Status" and change to "All". Then, again, click "Search".

#» Find Merchant - Google Chrome

25 translink.transfirst.com/Controls/Input/MerchantiDControlPopup.aspx

Made with Scribe - https://scribe.com



You'll be presented with a list of matching options.

10

Click "Select" next to the merchant you are looking for.

Find Merchant 2]
Agent: | All Agents
Search By [Statswth |

Search For: |a

Status | Open v
Sort Order: | Merchant ID  v|
Rows per Page: [ 10 v|

g D Name Name Address [DBA City, State
[ Select | | p43684555 Open | A1 Mower Service VMSISO
1
Another Chance 2 & '
| Select | | 543684555 Open | Sentic 8 VMSISO
smssssssssssssssm b ese——————— P V—— ————————————————— f - -
Sel @J 543684555 Open /&\ﬂo«dableAuto Sales VMSISO
| Select | | 543684555 Open | Allmatic Transmission VMSISO

Adjustment History Tab - You'll find adjustments such as
chargeback fees, credits and more.

11 Back at the home screen, let's choose the first tab at left, "Adjustment History".

>
P
| o=
m

\ D

ERCHANT SERVICES

| WMerchant Reports

Portfolio Reports ELAPP Online Requests m

Log@Uiate Merchant Reports

Click here to see What's New.

Welcome to TransLink.

|Chargeback/Retrieval
|Reports

L
Detail

Reason Code Summary
Summary

Threshold Monitoring

For Comments/Problems with this site please click here.
For issues related to logging into, subscribing to or having a password reset on TransLink,
please call 800-654-9256.

Privacy Policy

©2026 Global Payments, Inc. All rights reserved. TSYS Merchant Solutions, LLC, DBA Global Payments is a registered ISO of PNC B
York, NY for Visa ® and Mastercard ® transactions only.
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12 Select date range and click "Create Report".

MERCHANT SERVICES

I Merchant Reports Corporate Merchant Reports Portfolio Reports ELAPP Online Requests m
Adjustment History - -
Adjustment History [?]

Merchant ID:

Update Merchant Info ]

Chargeback/Retrieval

| Start Date
‘Reports
L — [ Find Merchant I End Date:
Detail
Reason Code Summary Rows Per Page: 10 v Create Report
Summary
Threshold Monitoring This report allows the user to view miscellaneous debits and/or credits posted to the specified

merchant's Routing/DDA number during the specified time frame. This report does not include daily
settlement ACH entries.

13 You can change the "Rows Per Page" to 10, 25, 50 or All". Click "Create Report".

MERCHANT SERVICES

I Il Corporate Merchant Reports |  Portfolio Reports ELAPP Online Regquests m

Adjustment History > = - T

Avpication Status Adjustment History [2]

Authorzations =

Balch InputMethod Merchant ID: |543684556
CadAcviy [ Update Merchant info | :
Chargeback/Retrieval | Start Date: |08/07/2026 M
Reports

- : | Find Merchant /_\ End Date: |10/21/2026 ¢
Detail
Reason Code Summary Rows Per Page: | [Al v )

Summary
Threshold Monitoring This report allows the user ¥ view miscellafieous debits and/or credits posted to the specified

merchant's Routing/DDA num i e specified time frame. This report does not include daily
settliement ACH entries.

Fae Nacnonantalleahlama with bhin adba nlanna alinl haea
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14 This is an example of what you might see in the "Adjustment History" tab.

This example shows two chargebacks which were debited from the merchant's
account on 9/11 and 8/27.

=
D
—
c
m
O

MERCHANT SERVICES

I Merchant Reports Corporate Merchant Reports Portfolio Reports ELAPP m Online Requests What's New -

History
Aoplcation Staus Adjustment History
T Merchant ID: |5436845¢
RGN | ...\ o
Assoc Num: 014179
ChargebackiRetieval | | sgent Valued Merchant Seces SO start Date: [812772026 | &
Reports Seasonal: XXMAMMASONX ,
[ Find Merchant | End Date: [11/1012026 | &
Detail
Reason Code Summary Rows Per Page: 10 v| Create Report
Summary
Threshold Monitoring T
Entry Effective Transaction Routing DDA
Source Entry Date Type Number Number Amount Addenda Record
Chargeback 09/11126 Debit (27) $13.52
Chargeback 08/27/26 Debit (27) $30.00
NoteHistory | Printable Version ] [ Display Excel

Application Status Tab - Reminder, please check with

For Comments/Problems with this site please click here.
For issues related to logging into, subscribing to or having a password reset on TransLink,

please call 800-654-9256.

Privacy Policy

©2026 Global Payments, Inc. All rights reserved. TSYS Merchant Solutions, LLC, DBA Global Payments is a registered ISO of PNC Bank, N.A., Pittsburgh,
PA; Pinnacle Bank, a Tennessee bank, dba Synovus Bank, Columbus, GA; and Deutsche Bank, New York, NY for Visa ® and Mastercard ® transactions only.

TransLink Version 10/6/2026 -1

Welcome To

applications@valuedmerchants.com for the most up to date

status.

Made with Scribe - https://scribe.com



Click "Application Status".
Click "Create Report".
You'll now see TSYS' internal status notes for this merchant's application.

You are able to sort or reverse order in any column you choose by clicking on the
header of that column.

Please contact support@valuedmerchants.com with any questions as these
internal notes can be misunderstood.

\ D

MERCHANT SERVICES

| WerchantReports RSO ELAPP Online Requests Administration | What's New |  Logoy

3
j
c
m

Application Status Merchant Application Status
|Authorizations |
Baich Input Method Merchant ID: [543684556,
a— e
Chargeback/Retrieval G
Hopors Rows Per Page: 10 v| ‘
T —
Detail This report allows a user to view information on the current status and history of a submitted
Reason Code Summary ication for a specified A
Summary
Threshold Monitoring Click on column heading to sort
_ Details Task Current Status Comments Complete? Date Completed By.
Interchange Report |
IRSIFERSECIONDEEEN | [ Details | |Risk MATCH | ETorin INQUIRY ERROR RECORD No | 9772226 System
e | m Welcome Kits Sent Welcome Kit sent by TransFirst to merchant without S 07(22/26 jleano
plates. 15:49:00
[Merchant Information |
AMEX
Sponsored 0712226
‘Merchant Profle \ Details | | Merchant Sent Sponsored merchant info sent to Amex Yes 2 System
g 06:05:35
NoteHistory | Responseikils
Profitability Statement | S
[Statement | x Completed 07121126 s
_ Coding (Post QC) Complete Yes 11:43:00 JeannieMartinez
MMarane | | Back Office 07/21/26
\%} Boarding Complete MAS, PPM and DDA processed. Yes 113443 Capture
o Premise 07/21/26
Inspection New System Updated - Ready Flag On No 11:32-41 System

Authorizations Tab - You'll find a list of all cards that have
reached out for an authorization from the card's issuing
bank.

Made with Scribe - https://scribe.com


mailto:support@valuedmerchants.com

Click "Authorizations"

16

Select date range and click "Create Report".

MERCHANT SERVICES
| WMerchant Reports

Authorizations

Chargeback/Retrieval
Reports

Detail

Reason Code Summary
Summary

Threshold Monitoring

ant Reports Portfolio Reports ELAPP Online Requests m

Authorization Activity [2]

R ED RAER IS EFCE Merchant ID: |54368455
IDAHO FALLS, ID

(208) 313-9141 Start Date: |10/09/2026 &

Assoc Num: 010455

Agent: Valued Merchant Services ISO End Date: I10/23/2026 &

[ Find Merchant ] P e,
Search By: | Auth4nd Reversals, v |
Rows Per Page: 10 v Create Report

This report provides merchant-specific information on authorization responses iicluding approvails,
declines, referrals, call centers, and batch opens and closes, if applicable. It inclutias, all a ted
authorizations, reversals and cashback requests regardless of success or failure. The report
contains authorization attempts from all sources available to the selected merchant, e.g. POS
devices, voice authorization attempts, Touch Tone capture or Dial Pay attempts. It does not contain
authorization responses given by phone calls directly to the Issuer. The Transaction Date/Time
column is reflected in Mountain Time (MT).

Far C.ommente/Prahleame with thie cite nlaacea rlick hera

Made with Scribe - https://scribe.com
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Now, you'll see all cards that have been authorized during that period.

17
These are not shown in "real time", but normally show up between 30min and 2
hours after they were processed through the machine or POS.

Note: These are not finalized transactions until the terminal or POS batches out at
the end of the day or shift.

For the account shown, you're seeing two authorizations and one reversal. You
can sort the various columns by clicking the header of that column.

ces -

:Reports Corporate Merchant Reports Portfolio Reports ELAPP Online Requests Administration What's New
EEm——————————————a g e

oy —
— VALUED MERCHANT SERVICE Merchant ID: |543684555
B | 0-Ho FaLLs, D
tetrieval (208) 313-9141 Start Date: |05/o1/2026 &

Assoc Num: 010455

Agent: Valued Merchant Services ISO End Date: |06/22/2026 &

Find Merchant

+ Summary Search By: | Auth and Reversals v
initoring Rowss Per Page: 10 v
letail |
feport |
on Details | - S—

06/17/26

S AUTH| Sale [$755.30 376758.... N AM | 01/31 | Approval Keyed | 000100(

11:11:13
I || 05/19/26
_ 13:22:21 REV Sale $103.75 371733.... N AM | 03/30 | Approval Keyed | 000100(
| |
0015 [AUTH| sale (810375 371733 N | AM |03/30 | Approval Keyed | 000100(

3 Records @ << Previous Page Next Page >>  Page1of1

Made with Scribe - https://scribe.com



18

Further, you can click on the card number to see all of the instances that card has
been used on this account.

T o=
Click on cokamn hundng 1o sort
11"::‘7; ame| sae [sresao g N AM 0w Acproval | Keyed
ara; | rev | sae $1927% aun. N | AM 0300 Asproval . ![Keyed
Tomrs [um| se [srete v N AM 0390 | Acproval 1| Koyed

-—

9

An example of those transactions are shown here.

In this case, you can see this card has been used 8 times.

Close Window

Translink Report
Merchant ID: 5436845

Settled Transaction Batches

. Card Number: 371733.....

1 $1.00 1 $1.00 0 $0.00
1 $1.04 1 $1.04 0 $0.00
1 $1.04 1 §1.04 0 $0.00
1 $1.04 1 $1.04 0 $0.00
1 $1.04 1 $1.04 0 $0.00 i y
1 $10.38 1 $10.38 0 $0.00 '
1 $10.00 1 $10.00 0 $0.00
1 $1.00 1 $1.00 0 $0.00

o
£
£

Guthorizations l

1 371733.‘...) N 04/04/25 $1.00

1 3TAT33: N 04724125 $1.04| ©
1 374330 ... N 05/05/25 $1.04| ©
1 STATAE N 10/20/125 $1.04| ©
1 371733..... N 12110125 $1.04| :
1 371733..... N 08/10/26 $1038 | :
1 STAT33%c: N 08/31/26 $10.00| :
1 STATGER N 10/06/26 $1.00( -

Made with Scribe - https://scribe.com

F]

Keyed $1.00 | 04/04725( N
Keyed $1.04| 042425 N
Keyed $1.04| 05/0525 N
Keyed $1.04| 10/2025 N
Keyed $1.04| 12/10/25 N
Keyed $10.38| 08/10/26 | N
Keyed $10.00 | 08/31/26 | N
Keyed $1.00 | 10/06/26 | N

»

13



20 Note: All reports have the option to export to a printable version. Some reports
also offer an Excel export option.

Manual Key
1 517805. N 08/29/24 00001018288 Entered $1.00( 08/29/24| N
i
i Electronic
1 ’517805 ..... | N ‘08/20/26’ $1.04‘ |00001750077‘ Comnimictce ‘ $1.04|08120126‘ N
Authorizations
08/29/24 Manual
e AUTH| Sale $1.00 517805..... N 02/26 Key 00010011| Y [ M | None | None | PreAuth
10:16:52
Entered
|
10/01/24 Manual
A AUTH| Sale $1.00 517805..... N 02/26 Key 00010007 | Y None | None | Final
11:42:26
Entered
10001724 Manual
e REV | Sale $1.00 517805..... N 02/26 Key 00010007 None | None | Final
11:45:26
Entered
0416725 | pythy| sale | $5.20 517805 N [o02126 || chip Read 00010009 None | None | PreAuth
11:39:59 20 191e0o.. Ip Rea jone one T
08120126 Manual
S AUTH| Sale $1.04 517805..... N 06/30 Key 00010007 M | None | None | Final
15:30:02
Entered
09/08/26 Contactiess
11-59:37 AUTH| Sale $1.03 517805..... N 06/30 Chip 00010009 None | None | PreAuth
10121126 Contactless
11-53:34 AUTH| Sale $1.04 517805..... N 06/30 Chip 00010009 None | None | PreAuth
Chargebacks

Search returned zero records. /\

| |

h Q2
4 »

Made with Scribe - https://scribe.com



This is an example of the printable version download. There will not be a printer
21 icon, so hold down the "Ctrl" button along with the letter "P" to access printer

options.
Merchant Card Activity - Merchant ID: 54368455 ; Card Number: 371733......
Settled Transaction Batches
Detail Net Number Of | Amount Of Number of Amount of Hold Terminal Deposit Deposit
Number | Deposit Debits Debits Credits Credits Amount ID Amount Date
1 1.00) 1 1.00) 0 30.00 751
1 1.04 1 1.04 0 0.00 751
1 1.04 1 1.04) 0 0.00, 751
1 1.04 1 1.04) 0 0.00) 751
1 1.04) 1 1.04) 0 30.00 751
1 $10.33 1 $10.33 0 0.00) 751
1 $10.00] 1 $10.00 0 0.00 751
1 $1.00] 1 $1.00 0 30.00 751
Transactions
Detail Cardholder Tran Tran Auth Entry Auth Auth
Number Number Tokenized| Date Amount Code |Tran Ref#| Mode Amt Date |Voided
1 371733..... N 0404125 1.00[ 183 00001550 Keyed 1.00] 040425 N
1 371733..... N 04124125 1.04) 207 00001571 Keyed 1.04] 0424725 N
1 371733..... N 05005/25 1.04[ 285 00001590 Keyed 1.04] 0510525 N
1 371733..... N 10120125 1.04] 267 00001610 Keyed 1.04] 10/2025 N
1 371733..... N 1210125 1.04[ 221 00001650 Keyed 1.04] 12/1025 N
1 371733..... N 0810/26 $10.33] 220 00001730 Keyed $10.38] 08/10126 N
1 371733..... N 08/31/26 $10.00] 264 00001770 Keyed $10.00] 08/31/26 N
1 371733..... N 10/06/26 $1.00, 168 00001810 Keyed $1.00] 1000526 N
Authorizations
VS
Processing Vs Card | MC
Tran |Tran Code Auth | Cardholder Exp |Approval| Entry [Auth|Terminal iCVW | Auth |Auth
Date/Time |Type|(Tran Type)| Amt | Number |Tokenized|Date| Code Mode | Src 1D AVS|CVV2|Results|Results| Ind
?‘;‘?ggg AUTH Sale $1.00371733..... N 0330| 183 Keyed 00010007 None None
M5 |Rev| sae 371733..... N [o330] 283 Keyed 00010007 None | None

Batch Input Method Tab - Here you'll find batches listed by
terminal ID.

Made with Scribe - https://scribe.com
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22

Click "Batch Input Method"

Select dates and click "Create Report".

MERCHANT SERVICES

I Merchant Reports

Batch Input Method

|Chargeback/Retrieval
|Reports

Detail

Reason Code Summary
Summary

Threshold Monitoring

Corporate Mergiiant Reports

Portfolio Reports ELAPP Online Requests m

Batch Input Method Report [2]

SRHO FALLS, ID
(208) 313-9141
Assoc Num: 010455

[ Find Merchant ]

\L UED MERCHANT SERVICE

Agent: Valued Merchant Services ISO

Merchant ID: |5436845
Start Date: |10/09/2026 &
End Date: |10/23/2026 &
e

Rows Per Page:

10

v

[ C{eate Repot |

Input method for transactions in settled Batch

N/

please call 800-654-9256.

Privacy Policy

transactions only.

For Comments/Problems with this site please click here.
For issues related to logging into, subscribing to or having a password reset on TransLink,

©2026 Global Payments, Inc. All rights reserved. TSYS Merchant Solutions, LLC, DBA Global
Payments is a registered ISO of PNC Bank, N.A., Pittsburgh, PA; Pinnacle Bank, a Tennessee bank,
dba Synovus Bank, Columbus, GA; and Deutsche Bank, New York, NY for Visa ® and Mastercard ®

This is an example of what you'll see.

To find out which terminal a batch was processed on, you'll want to take down the
"Terminal ID" here, then proceed to the Merchant Profile tab where you'll find
more information. Steps 69- 71 will shed more light.

s
3
=
c
m
O

ERCHANT SERVICES

I Merchant Reports Corporate Merchant Reports Portfolio Reports ELAPP Online Requests Administration m

Batch Input Method Report

Batch Input Method

|Chargeback/Retrieval
|Reports

VALUED MERCHANT SERVICE
IDAHO FALLS, ID

(208) 313-9141
Assoc Num: 010455
Agent: Valued Merchant Services ISO

Find Merchant

Merchant ID: |543684555‘
Start Date: [05/01/2026 | &
End Date: [06/22/2026 | &

Detail
Reason Code Summary Rows Per Page: 10 v
Summary
Threshold Monitoring Batch | Batch EMV Chip Keyed Card Present | Keyed Card Not Present Swiped Fallback
Date Total |TerminalID| Capable Count Count Count Count Count
06117/26 | §75530 | | No 0 0 1 0 0
TOTAL: 0 0 1 0 0
1 Records Pre s Page Next Page Page 1 of 1
Printable Version | | Display Excel

For Comments/Problems with this site please click here.

For issues related to logging into, subscribing to or having a password reset on TransLink,

Made with Scribe - h
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Card Activity Tab - Here you can search transactions made on
a specific card.

Click "Card Activity".

Enter Full Card Number if you have it. If you don't have it, you can call TSYS to
obtain it. You'll never find full card numbers anywhere in this reporting program.

Click "Create Report".

\,‘.A.AE!!.E.@

I G Il Corporate Merchant Reports |  Portfolio Reports ELAPP m Online Requests m

Application Status Merchant Card Activity
ED MERCHANT SERVICE
DAHO FALLS. ID Merchant ID: |543684555

Card Activity

|Chargeback/Retrieval Assoc Num: 010455 Card Number Search By: [ Ful2drd Number _ v|
|Reports - | | Agent: Valued Merchant Services I1SO
i Find Merchant Full Card Number: I \
Detail
Reason Code Summary [ Creaté Report |
Summary
Threshold Monitoring This screen provides the user with a history of transaction activity for a speciﬁcheciﬁc

Merchant location. This information pertains to settled transactions, authorization records and any
Retrieval Requests or Chargebacks that have come in on the specified card number.

For Comments/Problems with this site please click here.
For issues related to logging into, subscribing to or having a password reset on TransLink,

Made with Scribe - https://scribe.com
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25 Oryou can select the "Last 4 Digits" option.

MERCHANT SERVICES

I Merchant Reports Corporate Merchant Reports Portfolio Reports ELAPP Online Requests m

Merchant Card Activity

VALUED MERCHANT SERVICE

IDAHO FALLS, ID Merchant ID:

(208) 313-9141
|Chargeback/Retrieval Assoc Num: 010455 Card Number Search By [ Last 4 Digits | v|
‘_Beports I || Agent: Valued Merchant Services ISO
\

i [ EndiMerchant Full Card Number: }\ /
Detail
Reason Code Summary Create Report

Summary
Threshold Monitoring

This screen provides the user with a history of transaction activity for a specific card at a specific
Merchant location. This information pertains to settled transactions, authorization records and any
Retrieval Requests or Chargebacks that have come in on the specified card number.

For Comments/Problems with this site please click here.
For issues related to logging into, subscribing to or having a password reset on TransLink,

Select the card type and enter last 4 digits of card number.

26
Click "Create Report".

MERCHANT SERVICES

I Merchant Reports Corporate Merchant Reports Portfolio Reports ELAPP Online Requests m

Merchant Card Activity [2]

VALUED MERCHANT SERVICE Merchant ID: [54368455
Card Activity IDAHO FALLS, ID ——
|Chargeback/Retrieval (208) 313-9141 Card Number Search By: | Lapst4 Digits ™\, |
‘ Reports Assoc Num: 010455
(- | | Agent: Valued Merchant Services 1SO Card Type: ['Visa v
Dot I Find Merchant

Reason Code Summary

Last 4 Digits: |\ /
Summary
Threshold Monitoring m

This screen provides the user with a history of transaction activity for a specific card at a specific
Merchant location. This information pertains to settled transactions, authorization records and any
Retrieval Requests or Chargebacks that have come in on the specified card number.
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27 This is an example of what you might see.

In this example, you'll see that card was authorized twice on 10/0, but settled only

once. One charge was likely voided before the terminal batched out.

l Merchant Reports [ E L ECENLE IS Portfolio Reports ELAPP Online Requests Administration

Merchant Card Activity
AT D RaE S AN T SEEACE Merchant ID: |54368455!
Card Activity IDAHO FALLS, ID
Chargeback/Retrieval (208) 313-9141 Card Number Search By:
Reports Assoc Num: 010455
Agent: Valued Merchant Services I1SO Card Type:
Dot \ Find Merchant
Reason Code Summary —— Last 4 Digits: |1700
Summary
Threshold Monitoring
Interchange Detail |
Interchange Report |
[IRSIFESEEONDEEEN Sc(tled Transaction Batches
_ Detail Number Of Amount Of Number of Amount of Hold Deposit Deposit
_ Details Number | Net Deposit Debits Debits Credits Credits Amount |TerminalID| Amount Date
NISTEREREIGOMEONNN | Details | 1 ‘$4.822.30‘ 1 ‘ $4.822.30| 0 ‘ so,ool ‘ I ‘
—_ Transactions
[NGEHEOHINN el Cardholder Auth
|Proiabiity Saementin =~ Number Number Tokenized | Tran Date | Tran Amount [ Code Tran Ref # Entry Mode Auth Amt [ Auth Date | Voided
[Statement |
Transactions | 1 ‘ 451162..... ‘ N ‘10/09/26} 54,322.30‘ 167352 ‘00001830082‘ Ma’é‘:ft:y‘(ey ‘ $4,822.30 10/09/26’ N
Authorizations
Processing
Code Vs
Transaction| Tran (Tran Approved [Req d R 1| Cashback Cardhold Exp |Approval| Entry |Auth iCVV
Date/Time | Type Type) Amt Amt Amt Amt Number Tokenized | Date | Code Mode | Src |Terminal ID|AVS [CVV2 | Results
10/09/26 Manual
-01- AUTH| Sale |$4,822.30 451162..... N 05/30 Key | V (00010007 M | None
09:01:42 Entry

Chargeback Tabs - Chargebacks occur when a cardholder
challenges a transaction. Those funds are debited from the
merchant's account while an independent determination is
made .

Made with Scribe - https://scribe.com
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28 Under "Chargeback/Retrieval Reports", click 3 yellow arrows to open sub-menu.

MERCHANT SERVICES

I Merchant Reports Corporate Merchant Reports Portfolio Reports ELAPP Online Requests Administration .

Authorization Activity [2]

Authorizations
TR NT SERVICE Merchant ID: |54368455

IDAHO ,ID

|Chargeback/Retrieval . 13-9141 Start Date: I10/09/2026 &

|Reports Assoc Num: 010455

Agent: Valued Merchant Services ISO End Date: |10/2312026 &
Find Merchant
Search By: | Auth and Reversals v

Rows Per Page: 10 i Create Report

This report provides merchant-specific information on authorization responses including approvals,
declines, referrals, call centers, and batch opens and closes, if applicable. It includes all attempted
authorizations, reversals and cashback requests regardless of success or failure. The report
contains authorization attempts from all sources available to the selected merchant, e.g. POS
devices, voice authorization attempts, Touch Tone capture or Dial Pay attempts. It does not contain
authorization responses given by phone calls directly to the Issuer. The Transaction Date/Time
column is reflected in Mountain Time (MT).

For Comments/Problems with this site please click here.
For issues related to logging into, subscribing to or having a password reset on TransLink,
please call 800-654-9256.

29 Click "Detail".

Select date range and click "Create Report".

MERCHANT SERVICES

I Merchant Reports Corporate Merchant Reports Portfolio Reports ELAPP Online Requests Administration -

Authorization Activity [2]

>
[~
=
-
e
=
QO
=
o
=1
[z

VALUED MERCHANT SERVIC[E Merchant D: [54368455

IDAHO FALLS, ID E
|Chargeback/Retrieval ‘ (208) 313-9141 Start Date: I10/09/2026 L
|Reports Mmss

| Agent: Valued Merchant Services ISO End Date: |10/2312026 &

R Code S Find Merchant
eason Code Summary Search By: | Auth and Reversals v
Summary

Rows Per Page: 10 v Create Report

Threshold Monitoring

This report provides merchant-specific information on authorization resp including app! 3
declines, referrals, call centers, and batch opens and closes, if applicable. It includes all attempted
authorizations, reversals and cashback requests regardless of success or failure. The report
contains authorization attempts from all sources available to the selected merchant, e.g. POS
devices, voice authorization attempts, Touch Tone capture or Dial Pay attempts. It does not contain
authorization responses given by phone calls directly to the Issuer. The Transaction Date/Time
column is reflected in Mountain Time (MT).

|

For Comments/Problems with this site please click here.
For issues related to logging into, subscribing to or having a password reset on TransLink,
please call 800-654-9256.
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This is an example of what you'll see, if chargebacks exist during the timeframe
30 indicated.

In this example, the merchant had two chargebacks, one in August and one in
September, for two transactions which occurred in August. You can also see the
reason for the chargeback (Fraud-Card Absent Environment).

From here, you can click "View" to view a pdf of chargeback/retrieval docs or

"Send" to send a fresh copy to the merchant's email address on file. (Note: If you
choose View or Send, a note will be generated in the "Notes" section of Translink.)

-

Yl Comorate Merchant Reports | Portfolio Reports ELAPP Online Requests Administration What's New -

== :
[ Chargeback/Retrieval Detail
= Merchant ID: l54368455
e Searcn By
val 5
Agent: Valued Merchant Services ISO A &
Seasonal: XMAMMASONX Start Date ISIOSIZUZS &
== Find Merchant End Date: [10/23/2026 &
mary
Rows Per Page: 10 v
ing
I Ciick on column heading to sort
[
B |~ send  |Rebuta Cardholder | Card | Transaction Date |Reason| Reason Code
Dmmu\c«menﬁ Received | File Date Case# Record # Occur Type Number Type Date Tran Ref# | Amount | Charged | Code | Description
Fraud Card
View | | [ Send | | No |09/10/26 | 2026252 302 Chargeback | 414740.... VISA | 08/20/26 | 00001291718 | $13.52 | 09/11/26 | 10.4 |  Absent
Environment
| e Fraud Card
— View Send No | 08/26/26 (2026237 301 Chargeback | 402347.... VISA | 08/20/26 | 00001291677 | $30.00 | 08/27/26 | 10.4 Absent
Environment
[
- 2 Records g Page 10f1
[ Printable Version ] [ Display Excel

Made with Scribe - https://scribe.com
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31 This is a sample chargeback letter. This document provides important, specific

and urgent instructions for the merchant.

In this case, the dispute processed on 9/9 and would then have been mailed to the

merchant. If they wished to contest the chargeback, they needed to complete the
paperwork and supply requested documents by 9/21/26. Note: Merchants only
have approximately 2 weeks (including the time it takes to receive the letter) to
respond or they lose their chance to dispute and funds will be automatically be

returned to the cardholder.

DO NOT MAIL RESPONSES
Merchant Services
Retrieval & Chargeback Department
1 Heartland Way "NEW"
Jeffersonville, IN 47130

Please respond via fax:

Fax: 706-644-5210

Allocation Debit Advice
Respond By: 9/21/2026

9/10/2026

Your Case Number is: _

This is a notification of a(n) Allocation dispute initiated by the issuing bank:
JPMorgan Chase Bank NA

Reason: Fraud Card Absent Environment

Your account has boon debited by tho Adustmant Amount bocause:
Unauthorized

charge. Supply invoice or order form, of p AVS resp and proof of delivery to the

AVS confirmed address.

Type: Retail Sale Cardholder Number: 414740XXXX)

Merchant Name: ] Reference Number:

Merchant Number: 54363- 2nd Reforonce Number

60111

Transaction Amount $13.52 Cardholder Name: Not Available

Dispute Amount: $13.52 Transaction Dale: 872002026

Adjustment Amount $13.52 Posting Date: 8/20:2026
Rosoived Date: 9/9/2026

Airfine Ticket Number: Received Date: 9/8/2026

Authorization Code: POS Entry Mode:

Family 1D: - Chargeback DDA:

PLEASE BE AWARE:

Made with Scribe - https://scribe.com
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32 Example of page 2 which includes more details.

Visa Resolve Online
Fraud Dispute Questionnaire VROL Case Number|

Murvbor Case N aribar

Transaction Information

CardiAca # AuNou.mq- Tran Type Sale issue  JPMorga Chase BankNA
Notwork VISA Tran Date 08/202026 CH Name

Tran ID: Procassing Date:  0R/21/2026 Acqurer:  PNC Bank, National Assoo-
ARN Tran Amount 1352 Uso ation

Rotneval Refs: Junsacnon DOMESTICUS Merchant:
Locavon

Dispute Information

Drspute Amount 1352 UsD

Orspute Category'Conation 10.4 Fraud - Card Absent Emvironment
Financial Processing Date: 09/08/2026

CertficationElaboration

Certfication that the cardhokier denies authorizing or particpating in the dsputed fransaction

Comments and Documents

Comments:
Documarts:

tssuer Contact Information

Name:

33 From the first screen, you can choose a specific card to drill down and see
everything that has transpired on that card. See next screen.

=

D
—
(=
m
=)

MERCHANT SERVICES

| werchantReports  [IRE  I ELAPP Online Requests Administration | WhatsNew | Logout | |
Application Status Chargeback/Retrieval Detail

[Authorizations | | Merchant ID: [5436845¢

Chargeback/Retrieval Assoc Num 014179 Search By | Date Range =

Reports g:z;ﬁ";g&m%:gg:;calso Start Date: l05/0112026 &

T | Find Merchant End Date: [10/2172026 | &

Reason Code Summary

Summary Rows Per Page 10 v Create Report

Threshold Monitoring

[FiSEHERGEDEEN  Ciick on column heading to sort
Interchange Report |
RS Transacion Defalls | View Send  |Rebuttal Cardholder Card | Transaction| Date |Reason( R
_ Documents | Documents | Received | File Date Case# Record # Occur Type D Type Date Tran Ref# | Amount | Charged | Code | I
Merchant Fees | F
[Merchant Information | View Send | No | 09/10/26 | 20262¢ 302( Chargeback] | 414740.. VISA | 08/20/26 | 00001291718 | $13.52 | 09/11/26 | 10.4

Er

I o,

ey e ~— -
Merchant Profile | No | 08/26/26 | 202622 301 Chargeback | 402347.. VISA | 08/20/26 | 00001291677 | $30.00 | 08/27/26 | 10.4
Notehistoy | ‘ Ei
Statement | = =
_ 2 Records Previous Next Page Page 1 0f 1

[ Printable Version ] [ Display Excel

For Comments/Problems with this site please click here
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34 Example of Chargeback Card detail.

Here you can see the batch this transaction was a part of, the authorization, the
settlement, etc.

Close Window

Translink Report
Merchant ID: 54368455 ; Card Number: 414740.

Settled Transaction Batches

34 (8110072 92 $1,100.72 0 $0.00

Transactions

34 414740..... N | 08120126 $13.52| 05787D | 00001291718 Ma’é‘;ﬂy'(ey $13.52| 08/20126| N

Authorizations

Manual _
08120126 | sy | sale | 51352 414740..... N |10/28|05787D| Key | V No
12:28:59 Lo

Chargebacks

Chargeback/Reason Code

Made with Scribe - https://scribe.com



Click "Reason Code Summary".

35
Choose between Date Range of the Chargeback and Date Range of the Original
Transaction.

Click "Create Report".

WALUED

MERCHANT SERVICES

Merchant Reports Corporate Merchant Reports Portfolio Reports ELAPP Online Requests m

)

Adjustment History
Application Status Chargeback Reason Code Summary [?]
Authorizations -
S | Merchant ID: |5436845¢
R | v~ UED MERCHANT SERVICE
Chargeback/Retrieval ‘ IDAHO FALLS, ID Search By: | Date Range (Chargeback) v
- | (208) 313-9141 Date Range (Chargeback)
T || Assoc Num: 039455 Start Date: - .
Detail eiliad Merchant Services ISO Date Range (Original Transaction)
RESOMCOUESUREN < i vio-chont EndDste: [To502026 | %
Summary

Reason Code

Category: I All vl

This report enables the user to evaluate the diversity of dispute reason codes received during the selected date
range. User may select from two different date range criteria, by Chargeback date or Original Transaction date.

-
=
S
@®
1)
=
S
a
=
=]
]
=
S
=
C )
a
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In this case, you can see where the merchant had 2 chargebacks totaling $43.52,

This is an example of what you'll see.

which made up 2.94% of their total Visa cards accepted in this date range.

This can be helpful if, for instance, all Discover cards are charging back. Perhaps
there is a problem with their Discover account, etc.

-

3
j
c
m
=)

MERCHANT SERVICES

I Merchant Reports Corporate Merchant Reports Portfolio Reports ELAPP Online Requests Administration W

Ch

Code S Y 2

Chargeback/Retrieval
Reports

Assoc Num: 014179
Agent: Valued Merchant Services ISO

Detail Seasonal: XXMAMMASONX

Merchant ID: |54368455

Search By: [ Date Range (Chargeback)

v]

Start Date: [05/01/2026 &

Reason Code Summary | End Date: [102172026 | &

Summary

Threshold Monitoring Rea(s}(;v:egggyez All v

Interchange Report |

_ Card Type Reason Code Reason Code Description Count (Chargebacks) Amount (Charg 9% No. of Chargebacks Count (Sales) Amount (Sales) % S Volume

[VECHERTFESS | visA 104  Fraud Card Absent Environment 2 $4352 294 68 $793.48 548

= VISA | 2 | $43.52 | 294 | s | s79348 | 5.48

R 0 $0.00 0.00 17 $214.16 0.00

NGRS | iC | 0 | $0.00 | 0.00 R 0.00

__ DISC 0 $0.00 0.00 3 $26.00 0.00

[EnSCHOREI | osc | 0 | $0.00 ] 0.00 | 3 [ swo0 ] 0.00
AMEX 0 $0.00 0.00 7 $106.08 0.00
AMEX | 0 | $0.00 | 0.00 | 7 | sweos | 0.00

2 $43.52 2.1 95 $1,139.72 3.81
Chargeback Summary
Made with Scribe - https://scribe.com
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37 Click "Summary" under Chargeback section.

MERCHANT SERVICES

I Merchant Reports Corporate Merchant Reports Portfolio Reports ELAPP Online Requests m

Click here to see What's New.

Welcome to TransLink.

Reports

i Chargeback/Retrieval
I

Detail
Reason Code Summary

Threshold Monitoring

For Comments/Problems with this site please click here.
For issues related to logging into, subscribing to or having a password reset on TransLink,
please call 800-654-9256.

Privacy Policy

©2026 Global Payments, Inc. All rights reserved. TSYS Merchant Solutions, LLC, DBA Global Payments is a registered ISO of PNC B
York, NY for Visa ® and Mastercard ® transactions only.

Choose between Date Range of the Chargeback and "Date Range of the Original
Transaction.

38

Click "Create Report".

\!A.H.J.E.@
I Merchant Reports Corporate Merchant Reports Portfolio Reports ELAPP Online Requests Administration -

Chargeback Reason Code Summary

Merchant ID: |54368455
VALUED MERCHANT SERVICE

IDAHO FALLS, ID Search By: | Date Range (Chargeback) v

o
=
B
a
@
o
D
Q
=3
Pl
@
=
®
<
4

BEfOL { (208)313-9141 Date Range (Chargeback)
| | AssocNum: 010455 Start Date: L .
Detail Agent: Valued Merchant Services ISO Date Range (Original Transaction)
Reason Code Summary Find Merchant End Date: [10/3012026 | &

Summary

Reason Code

Category: I All vl

This report enables the user to evaluate the diversity of dispute reason codes received during the selected date
range. User may select from two different date range criteria, by Chargeback date or Original Transaction date.

For Comments/Problems with this site please click here.
For issues related to logging into, subscribing to or having a password reset on TransLink,
please call 800-654-9256.
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39 Thisis an example of the results. You can see quite a bit of detail in this screen.

Corporate Merchant Reports | Portfolio Reports ELAPP Online Requests Administration WhatsNew | Logout | |

[ ]
W[  ChagebackRetievalSummay [o] |
= Merchant ID: |5436845!
3
:J Search By: | Date Range (Chargeback) v|
e Start Date: [08/16/2026 | &
Seasonal: XXMAMJJASONX
y. Find Merchant End Date: [10/3072026 | &
Dispute Type:
[ ]
| |
i
|
[ ]
I 08/25/26 VISA 0 $0.00 1 $30.00 0 $0.00 0 $0.00 0 $0.00 0
= 08/25/26 [ 0 [so00 [ 1 [ s300 | [ soo0 T 0o ] sooo | o [ soo0 [ o ]
|
= 09/09/26 VISA 0 $0.00 1 $13.52 0 $0.00 0 $0.00 0 50.00 0
09/09/26 [ 0 [sooo | 1 [ s32 [ o [ so00 | 0 [ soo0 | o | so0 | o |
0 $0.00 2 $43.52 0 $0.00 0 $0.00 0 $0.00 0
Display Excel |

40 Results continued.

0 $0.00 0 $0.00 0 $0.00 0 $0.00 0 $0.00 0 $0.00 0 $0.00
o [ soo0 [ o [soo0 ] o Josooo [ o [s000] o ] sooo | o [ so00 ] [ s000
0 $0.00 0 $0.00 0 $0.00 0 $0.00 0 $0.00 0 $0.00 0 $0.00
o | soo0o [ o [soo0 | o [ soo0 [ o [so00 [ o | soo0o [ o [0 ] o [ so00
0 $0.00 0 $0.00 0 $0.00 0 $0.00 0 $0.00 0 $0.00 0 $0.00
Pinnacle Bank, a bank, dba Bank, C , GA; and D Bank, New York, NY for Visa ® and Mastercard ® transactions only.

Chargeback Threshold Monitoring

Made with Scribe - https://scribe.com
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41 Click "Threshold Monitoring"

VALUED)

MERCHANT SERVICES

I Merchant Reports Corporate Merchant Reports Portfolio Reports ELAPP Online Requests Administration -

Click here to see What's New.

Welcome to TransLink.
Chargeback/Retrieval
Reports

Detail
Reason Code Summary

For Comments/Problems with this site please click here.
For issues related to logging into, subscribing to or having a password reset on TransLink,
please call 800-654-9256.

Privacy Policy
©2026 Global Payments, Inc. All rights reserved. TSYS Merchant Solutions, LLC, DBA Global Payments is a registered ISO of PNC Bank, N.A., Pittsbu

York, NY for Visa ® and Mastercard ® transactions only.

TransLink Version 10/6/2026 -2
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42 Select date range and click "Create Report".

MERCHANT SERVICES

I Merchant Reports Corporate Merchant Reports Portfolio Reports ELAPP Online Requests Administration m

Appication Satus CHesEEse K Phet b MoV 0 o]

Authorizaions | [4368a! 1
Merchant ID: |5436844

[CaraAGHI | [Tol0172026 |

Chargeback/Retrieval | Chargeback Start Date: |10/01/2026 &

(Reports Assoc Num: 014179 [107307202:

| S0C Num: 2 %,

| ' Agent:Valucd Merchand Services 1SO Chargeback End Date: |10/30/2026 &

Detail Seasonal: XXMAMJJASONX

Reason Code y

Eind Merchant Transaction Start Date: I10[0112026 &
Transaction End Date: |1OI30E26 Q

Create Report

This report provides the user the ability to compare the Count & Volume of theifiChargebacks
versus their Sales. It is important for merchants to keep their Chargeback percentages low andtis
report enables the user to monitor these numbers.

For Comments/Problems with this site please click here.
For issues related to logging into, subscribing to or having a password reset on TransLink,
please call 800-654-9256.
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43 This is an example of the results you'll find, which includes card type, % of

chargeback vs sales volume, etc.

=

3
-
c
m
O

MERCHANT SERVICES

I Merchant Reports Corporate Merchant Reports Portfolio Reports ELAPP Online Requests Administration -

IAdjustment History |
|Application Status | Chargeback Threshold Monitoring [ﬂ
Authorizations | -
Batch Input Method Merchant ID: [5436845
[CardActivity |
|Chargeback/Retrieval ‘ Chargeback Start Date: |8/01I2026 &

| ot Saes Chargeback End Date: [10/30/72026 | &

Seasonal: XXMAMMASONX
Reason Code Summary EindMerchant Transaction Start Date: [8/01/2026 | &
Summary
[Threshold Monitoring | Transaction End Date: I10/30/2026 &
Interchange Detail |
Inerchange Report
IRS Transaction Details |
_ Card Type Count (Chargebacks) Count (Sales) % No. of Chargebacks (Charg, t (Sa
MerchantFees | VISA 2 68 2.94 $43.52 $793.48
Merchant Information |
_ MC 0 17 0.00 $0.00 $214.16
_ DISC 0 3 0.00 $0.00 $26.00
NCEEEO | AVEX 0 7 0.00 $0.00 $106.08
Profitability Statement |
_ 2 95 211 $43.52 $1,139.7
Transactions |
| [ Deintahla VArcinn 10 Ninnlav Evanl 1
Made with Scribe - https://scribe.com
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Click "Interchange Detail"
44 g

Choose a specific month or Year To Date and Click "Create Report".

WALUED/

MERCHANT SERVICES

I Merchant Reports [0ty e ELAPP Online Requests m

Interchange Detail

| VALUED MERCHANT SERVICE
IDAHO FALLS, ID

(208) 313-9141

Assoc Num: 010455

Agent: Valued Merchant Services ISO

[ Find Merghant

|Chargeback/Retrieval
|Reports

Month / Year: D

Merchant ID: |54 55

v][2026 9

\

Detail
Reason Code Summary \Zreate Rep
Summary

Threshold Monitoring
Interchange Detail

For Comments/Problems with this site please click here.

please call 800-654-9256.

Privacy Policy

and Mastercard ® transactions only.

TransLink Version 10/6/2026 -2

benefit from CEDP enrollment.

For issues related to logging into, subscribing to or having a password reset on TransLink,

Contact Heather Maughan or Sarah Akerill for more info on this.

WALUED)

MERCHANT SERVICES

| ULt Corporate Merchant Reports |  Portfolio Reports ELAPP m Online Requests m

Interchange Detail

VALUED MERCHANT SERVICE
IDAHO FALLS, ID
(208) 313-9141

Merchant ID: |54368455

©2026 Global Payments, Inc. All rights reserved. TSYS Merchant Solutions, LLC, DBA Global Payments is a registered ISO of PNC B
N.A., Pittsburgh, PA; Pinnacle Bank, a Tennessee bank, dba Synovus Bank, Columbus, GA; and Deutsche Bank, New York, NY for Vit

This shows where cards are falling in the card categories determined by Visa,
Mastercard, Discover and American Express. This is helpful information for
merchants on Interchange plus pricing or it can help determine if merchant would

|Chargeback/Retrieval Assoc Num: 010455 Month / Year: | YTD v|[2026 v|
|Reports Agent: Valued Merchant Services ISO
([ [ Find Merchant
Detail
Reason Code Summary
Summary
G Monntgrmg Click on column heading to sort
Interchange Detail
ntgchange Repomy [ e o [Coon amberafltens [ Monts Tolume | Espease
IRSHERSSEoRDEEEN | >/, World Elite Standard 1 $104| $0.13
— 2F76 \F/)Vorld Small Ticket Card Not 1 $1.04| 3004
Merchant Fees resent
Merchant Information
VS VSP Small Merchant
_ 3104 Product 1 1 $805.92 | $17.67
VEEHERIPORE | --c Retail Tier 1 2 $2038| $0.50
NoteHistory
e semenmn | 5BH Retail Tier 2 3 $2,481.70 | $51.17

Made with Scribe - https://scribe.com
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IRS Transaction Details

Click "IRS Transaction Details"

46

Enter merchant Tax ID and year(s) to research. Click "Create Report".

MERCHANT SERVICES
I Merchant Reports Corporate Merchant Reports Portfolio Reports ELAPP Online Requests m
Autorzations -
CardActivity Merchant I0:{|
| Chargeback/Retrieval
(epoits *Start Year:
*End Year:

Reason Code Summary

Summary Rows Per P 10 v Create Report
Threshold Monitoring

rt allows the user to search by Tax Identification Number and Year(s) to see
eportable information including withholding and 1099-K's. All merchants (to which
. . er has access) associated with this TIN will appear in this report, unless a specific
IRS Transaction Details Merchant ID is entered. The information is listed by year and includes links to monthly
summaries, details & 1099-K. Enter a valid TIN, specify report start and end years and
click Create Report.

For Comments/Problems with this site please click here.
For issues related to logging into, subscribing to or having a password reset on TransLink,
please call 800-654-9256.
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Initial results shown here.

47

Click year to drill down.

VALUED)

MERCHANT SERVICES

I Merchant Reports Corporate Merchant Reports Portfolio Reports ELAPP Online Requests m

IRS Detail Report

*TIN:

‘ : Merchant ID: I
|Chargeback/Retrieval

|Reports | *Start Year: |2026
Detail *End Year: |2026

Reason Code Summary

Summary Rows Per Page: | 10 v Create Report

Threshold Monitoring

Annual Volume By Year

IRS Name TIN IRS Reportable Amt Transaction Count CNP Volum

IRS Transaction Details

CONSTRUCTION LLC XXXXXX2972 $515.00

For Comments/Problems with this site please click here.
For issues related to logging into, subscribing to or having a password reset on TransLink,
please call 800-654-9256.

Privacy Policy

These are the results. You'll see the reportable amount by month.

48

Click "Summary" for further info.

IRS Detail Report [?]

*TIN:

Merchant ID: I
*Start Year: |2026
*End Year: |2026
1 Code Summary
any Rows Per Page: | 10 v Create Report

old Monitoring

o
D
=)
&
Pl
@
=
3
@
<
£

Annual Volume By Year
Year IRS Name TIN IRS Reportable Amt Transaction Count CNP Volume IRS Withhold ID

026 CONSTRUCTION LLC XXXXXX2972 $515.00 1 $0.00 $0.00

N

2026 Annual Summary by TIN by Month

i
n
@
fxt
=
3
(w)
@
o
0,
@

TIN Month Summary Detail IRS Reportable Amt Transaction Count CNP Volume
XXXXX2972 Jan Summary Detail $0.00 0 $0.00
XXXXX2972 Feb Summary  Detail $0.00 0 $0.00
XXXXX2972 Mar Summary Detail $0.00 0 $0.00
XXXXX2972 Apr i $0.00 0 $0.00
XXXXX2972 May $0.00 0 $0.00
XXXXX2972 Jun $515.00 1 $0.00

Made with Scribe - https://scribe.com
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49 Clicking summary provides slightly more information than the first screen.

*TIN: l

Merchant ID: l—
*Start Year: IZOZG—
*End Year: l2026—
Rows Per Page: | 10 v

n_)III

- Annual Volume By Year
tails Year IRS Name TIN IRS Reportable Amt Transaction Count CNP Volume IRS Withhold ID Withhold P

o2¢ [ CONSTRUCTION LLC XXXXXX2972 $515.00 1 $0.00 $0.00 $0.00

Jun 2026 Monthly Summary by TIN by MID for TIN XXXXX2972

MID DBA STW IRS Name Month IRS Reportable Amt Transactio
54368455 | = VMSISO I ~ Construction LLC Jun $515.00 1
REPORT TOTAL $515.00 1

2026 Annual Summary by TIN by Month

TIN Month  Summary Detail IRS Reportable Amt Transaction Count CNP Volume
XXXXX2972 Jan Summary  Detail $0.00 0 $0.00
XXXXX2972 Feb Summary  Detail $0.00 0 $0.00
XXXXX2972 Mar Summary  Detail $0.00 0 $0.00

50 Click "Detail" for further info.

54368455 VMSISO Construction LLC Jun $51

NoteHistory |
Proabity Statement
Swement BEEOREIOTL 2
Transactons

2026 Annual Summary by TIN by Month

TIN Month Summary Detail IRS Reportable Amt Transaction Count CNP Volume

XXXXX2972 Jan $0.00 0 $0.00
XXXXX2972 Feb $0.00 0 $0.00
XXXXX2972 Mar $0.00 0 $0.00
XXXXX2972 Apr $0.00 0 $0.00
XXXXX2972 May $0.00 0 $0.00
XXXXX2972 Jun $515.00 1 $0.00
XXXXX2972 Jul $0.00 0 $0.00
XXXXX2972 Aug Summary  Detail $0.00 0 $0.00
XXXXX2972 Sep Summary  Detail $0.00 0 $0.00
XXXXX2972 Oct Summary  Detail $0.00 0 $0.00
XXXXX2972 Nov Summary  Detail $0.00 0 §0.00
XXXXX2972 Dec Summary  Detail $0.00 0 $0.00
XXXXX2972 All Months Summary  Detail $515.00 1 $0.00

For Comments/Problems with this site please click here.
Far icaniac relatad tn Inaninn intn citheerihinn tn ar havinn a nacewnrd recat nn Tranal ink
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51 Clicking on "Detail" provides slightly more information than the summary screen.

*End Year: |2026
y
Rows Per Page: | 10 v
= Annual Volume By Year
S IRS Name TIN IRS Reportable Amt Transaction Count CNP Volume IRS Withhold ID Withhold Paymen
! 2026 CONSTRUCTION LLC XXXXXX2972 $515.00 1 $0.00 $0.00 $0.00
L
! Orig Trans AdjAmt TF Seq# Cardholder# Card Type CNP Trans
= 5436845 VMSISO $515.00 2638 4013 VISA N 2026-C
O MID CC Subtotal $515.00
[ Reported Subtotal  $515.00
CC Total $515.00
_Dicnlay Fyeal |
CC Total $515.00
ACH Total $0.00
REPORT TOTAL $515.00
2026 Annual Summary by TIN by Month
TIN h Summary Detail IRS Reportable Amt Transaction Count CNP Volume
XXXXX2972 Jan Summary Detail $0.00 0 $0.00
XXXXX2972 Feb Summary  Detail $0.00 0 $0.00

Merchant Deposit Summary

Click "Merchant Deposit Summary".

52

Select date range and click "Create Report".

MERCHANT SERVICES

I Merchant Reports [0t o B o ELAPP m Online Requests m

|Application Status | Merchant Deposit Summary

ESESSE | V~_UED MERCHANT SERVICE

_ IDAHO FALLS. ID Merchant ID: |54368455E
A | -0 51141 -

|Chargeback/Retrieval | | Assoc Num: 010455 Start Date: |10/1 6/2026 Av4
ihReports R | | Agent: Valued Merchant Services ISO

\,, Find Merchant End Date: [10/3072 &
Detail I | Lt
Reason Code Summary Rows Per Page: 10 v | Create Reglort |
Summary

Threshold Monitoring Merchant Deposit Summary N’

Merchant Deposit

w
c
=
3
)
=2

For Comments/Problems with this site please click here.
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This is an example of the results you'll see.

53

The ACH date is the date funds should be posted in the merchant's bank account
and the ACH Deposit is the total to be posted.

int Reports Corporate Merchant Reports Portfolio Reports ELAPP Online Requests Administration What's Ne

History |
B | v~LUED MERCHANT SERVICE
[IEHGAM | 0“0 FALS. 1D Merchant ID: |5436845!
B | (208)313-9141
dRetrieval Assoc Num: 010455 Start Date: |s/1/zoze &
Agent: Valued Merchant Services ISO
Find Merchant End Date: [10/3072026 | &
de Summary Rows Per Page: 10 v
Vionitoring
iReport |
ction Details VALUED BATCH
Eroait 54368455 MERCHANT | 08/05/26 | 08/06/26 | 00000900017 $757.38 $0.00 | $757.38 | pepogiT| N 1000
B SERVICE
ges | Total Adjustment for ssing Date $0.00
VALUED BATCH
- 54368455 MERCHANT | 08/11/26 | 08/12/26 | 00000900017 $10.38 $0.00 $10.38 | peposT| N 1000
oie =
A Total Adj : i
justment for ssing Date $0.00
Statement | ‘
I VALUED BATCH
54368455 MERCHANT | 08/21/26 | 08/24/26 | 00000900017 $1.04 $0.00 $1.04 N 1000
s DEPOSIT
SERVICE
Total Adjustment for ssing Date $0.00
B L e e e P T [l

Merchant Fees
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Click "Merchant Fees"

54

Select month and click "Create Report".

MERCHANT SERVICES

I Merchant Reports Corporate Merchant Reports Portfolio Reports ELAPP Online Requests m

|Chargeback/Retrieval
Reports

Detail

Reason Code Summary
Summary
Threshold Monitoring

Merchant Fees

55

=

3
—
<
m

D

MERCRANT SERVICES

[ Corvorcic erchant Reports | Portioio Reports | ELAPP Onlios Roguosts | Adinistraion | WhataMow || Logout | |

Merchant Fees
VALUED MERCHANT SERVICE
IDAHO FALLS, ID Merchant ID: |54
(208) 313-9141

Assoc Num: 010455 Month / Year: | September/(9) v|[2026 v|

Agent: Valued Merchant Services ISO
[ Find Merchant

The Merchant Fees Report displays three types of merchant fees: Miscellaneous, Discount, and
Authorization fees by month and year for a specific merchant.

his report, enter the Merchant ID, Month/Year, and click the Create Report button.

For Comments/Problems with this site please click here.
For issues related to logging into, subscribing to or having a password reset on TransLink,
please call 800-654-9256.

Privacy Policy

This is an example of the results you'll see.

[Adjustment History |

Appication Staus Merchant Fees

B | ALUED MERCHANT SERVICE

EEERIREUONEoa | 04O FALLS. D Merchant ID: | 5436845

A | >

|Chargeback/Retrieval Assoc Num: 010455 Month / Year: | September (9) v || 2026 v

|Reports Agent Valued Merchant Services ISO

|

Detail Find Merchant

Reason Code Summary Create Report

Summary

Threshold Monitoring

Interchange Detail |

Interchange Report | —

RS Transacton Detais o o
START DATE DATE AMOUNT | CHARGED| STATEMENT DESCRIPTION

_ 02/17 12/99 $0.00 $0.00 MONTHLY SERVICE FEE

Merchant Fees

{Merchant Information | 02117 12/99 $0.00 $0.00 ANNUAL ADMINISTRATIVE FEE

_ 02117 12/99 $0.00 $0.00 ACCOUNT ON FILE FEE

= 1217 12/99 $0.00 $0.00 ANNUAL LOCATION FEE FOR MC

Profitability Statement | 07126 12/99 $0.00 $0.00 QUARTERLY PCI NON-VALIDATION

[Statement |

Transactons T e HE

Discount Fees

CARD RATE | RATE PER PER ITEM| AMOUNT #| # NET AVG
CATEGORY % CNB ITEM CNB CHARGED | SALES| CREDITS SALES TICKET
AMX 0.050 G 0.00 G $0.49 2 0| $979.02 $489.51
DPP 0.050 G 0.00 G $0.00 0 0 $0.00 $0.00
DSA 0.050 G 0.00 G $0.00 0 0 $0.00 $0.00
MCA 0.050 G 0.00 G $0.00 0 0 $0.00 $0.00

Merchant Information

Made with Scribe - https://scribe.com
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Click "Merchant Information"

56

Click "Create Report".

MERCRANT SERVICES

I Merchant Reports Corporate Merchant Reports Portfolio Reports ELAPP Online Requests Administration

Merchant Information [2]
VALUED MERCHANT SERVICE
IDAHO FALLS, ID Merchant ID: [5436845%
(208) 313-9141
|Chargeback/Retrieval | | Assoc Num: 010455
[Reports | | Agent Valued Merchant Services ISO
:
- e — i T
Detail Find Merchant
Reason Code Summary ( Create Report
Summary y
Threshold Monitoring This screen contains g I di graphic i that pertains to the speci merchant.
Information listed on this screen includes Merchant Name and Number, DBA Addr
Address, Contact and Industry information, and Account information.

Merchant Information e e ’
For Comments/Problems with this site please click here.

For issues related to logging into, subscribing to or having a password reset on TransLink,
please call 800-654-9256.

Privacy Policy
©2026 Global Payments. Inc. All rights reserved. TSYS Merchant Solutions, LLC, DBA Global Payments is a

registered ISO of PNC Bank, N.A., Pittsburgh, PA; Pinnacle Bank, a Te bank, dba Sy Bank,
Ci GA: and Deutsche Bank, New York, NY for Visa ® and Mastercard & transactions only.

TransLink Version 10/6/2026 -2

57 Thisis an example of the results you'll see.

D

RCRANT SERVICES

| LECTULC S Corporate Merchant Reports | Portfolio Reports ELAPP | Forms | Online Requests Administration | WhatsNew | Logout | |

e

3
T
(=
m

Applcation Status Merchant information [2]

B | V~_UED MERCHANT SERVICE

EECHInGUNESRGAN | ‘OO FALLS. 1D Merchant ID: |54368455
RGN | - >

| Chargeback/Retrieval Assoc Num: 010455

|Reports Agent Valued Merchant Services ISO

B

Detai Find Merchant

Reason Code Summary Create Report
Summary

Threshold Monitoring

VALUED MERCHANT SERVICE
Legal Name VALUED MERCHANT SERVICES

Merchant ID 5426845
DBA Address Legal Address
dd: Line 1 3544 E 17TH ST #207 Address Line 1
Address Line 2 Address Line 2
City IDAHO FALLS City IDAHO FALLS
State ID State ID
Zip Code 83402-0000 Zip Code 82401-0000
Other Information
DBA Phone (208) 313-5141 Legal Phone (208) 213-3141
DBA Email HEATHER@VALUEDMERCHANTS.COM Legal Email HEATHER@VALUEDMERCHANTS.COM
Fax Number Federal Tax ID
State Tax ID 000000000 Contact SEAN RUPPLE
EDC EDC SIC 539%
Approval Date 01/18/2017 Date Opened 01/17/2017
First Deposit Date 01/18/2017 Last Deposit Date 10/13/2026
Bus. Description CREDIT CARD TERMINALS Status Open

Marrhant Natail
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38



Merchant Maintenance History

58 Click "Merchant Maintenance History".
Select dates and click "Create Report".

This is an example of what you'll find.

\u‘ékl.!,ﬁ.P)

I Merchant Reports Corporate Merchant Reports Portfolio Reports ELAPP Online Requests Administration I

Merchant Maintenance History [?]

VALUED MERCHANT SERVICE

IDAHO FALLS, ID Merchant ID: |543684555

(208) 213-9141 .

2 Num: 010455 Sort Order: | Oldest First v

Agent: Valued Merchant Services ISO

Find Merchant

Reason Code Summary Rows Per Page: 10 v Create Report
Summary

Threshold Monitoring

interchange Detail | Click on column heading to sort
[IEEhaNGEREPOMII | Feouest Date (Submitted Date
_ Number Submitted By Merchant ID Merchant Name | Completed Status Request
_ VMSISO/BLAS/Added: 15 16 Request2-224-64
VALUED Maintenance tasks: New POS. Heather Maughz
MerchantFees 0321125 | BLAS |54368455 MERCHANT | 03/21/25 | Complete | STW - Verified in PSS Book - Wanted to add twi
Merchant Information | SERVICE TIDs to this account. One for Auth.net and one 1
Merchant Maintenance Fluidpay
History
Merchant Profle | i VMSISO/DJE1/Added: 5715 Request:2-295-72
Note History Maintenance tasks: New POS. Added TID 5715
e 11104125 | DJE1 |54368455 MgggﬂégT 11105125 | Complete | 12 e tonance Request number 2.205.7.
Statement | Note: Case 08976146
Transactions |
2 1113125 | JGRQ |54368455 MERGHANT | 11/13125 | Complete | VMSISONGRO/Added: 5659 Request:2-207-91!
1 | p Maintenance tasks: New POS.
SERVICE
A VMSISO/DJE1/Added: 3607 3607 Request:2-2¢
= s ey SRS NS e vl . - | 226/NJA Maintenance taske New POS Added r

Merchant Profile

Made with Scribe - https://scribe.com



59 Click "Merchant Profile".

Click "Create Report".
This is an example of the information you'll see. A list of TID's will show here.

To view the associated VAR sheet, click on "Details".

WALUED)

MERCHANT SERVICES

Merchant Reports Corporate Merchant Reports Portfolio Reports ELAPP Online Requests Administration

VALUED MERCHANT SERVICE
IDAHO FALLS, ID Merchant ID: [5436845¢8

(208) 313-9141
Assoc Num: 010455
Agent Valued Merchant Services ISO

B |l FindMerchant |

Dot Find Merchant /\
Reason Code Summary Rows Per Page: 10 v |
Summary

This report allows the user to view all of the Terminal IDs built for the specified merch}M.Ibi-/
report is created by Merchant ID. Once the list of all Terminal IDs is displayed, the user may click
on Details, which will display a Merchant Profile Details report for the selected Terminal ID.

INTERNET/SSL NMI
VoteHistoy | 2 Core VISA | V839t TXP TXP Stage_Only u
Profitability Statement |
Statement | y UNSUPPORT | UNSUPPORT
pesse—— ] 3 | Unsupported | VISA | V882 e e UNSUPPORTED N
4 Refired | VISA [V945: VERIFONE VX520 EMV | XEVA440CVM |Integrated | C
5 VISA | V9461 | INTERNET/SSL | UNSUPPORTED | UNSUPPORTED N

Made with Scribe - https://scribe.com



60 Thisis an example of a VAR sheet. This is what we use to build terminal files.

Translink Report
TSYS MERCHANT PROFILE SET-UP
Merchant Information
Merchant ID: 5436845°%
DBA Name:| VALUED MERCHANT SERVICE
Address: 3544 E 17TH ST =207
Merchant City: IDAHO FALLS
Merchant State: D Legal Ph (208) 313-9141
Merchant Zipcode: 83402 DBA Ph (208) 313-9141
Card Type Accepted
American Express: 10524
Discover\PayPal\Diners\JCB: 6011150
Gift Card Vendor: Gift Card ID:
Check Service: Check MID:
Check Reader: EBT FCS # AND Service: N
Debit Network:
Debit Ntwrk Summary: EMV Contact: N
Debit Pin Pad: EMV Contactless: N
EMV Reader Model:
Heartland Store ID: SmartLink:
WEX ID: Voyager ID:
Terminal Information Primary Dwnld Ph#: None
Terminal Number: 0001 Secondary Dwnld Ph#: None
PNS Merchant ID: Download Serial #:
Terminal ID: V839 Vital Merchant ID: 55576
Hypercom Chk Digit: Location: 000001
Terminal Type: INTERNET/SSL Printer Type: Unsupported
Terminal Model: NMI Printer Model Unsupported
Terminal Ind: KO. Paper Type: Unsupported
Application: NMI Industry: MOPO
Close Method: Manual Auto Close Time:
Auth Primary Phone: 8774880737 Settle Primary Ph 8662656609
Auth Second Phone: 8772664012 Settle Second Phone: 8662656610
SIC Code: 5999 PBX Access Code:
Anencv Numher: n22500 Stare Numher: 0onni

Note History

Made with Scribe - https://scribe.com
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Click "Note History"

This is an example of what you'll see.

Always check with support@valuedmerchants.com for the most up to date

activity, as not all notes are shown here.

\ﬁu E&

MERCRANT SERVICES

I Merchant Reports Corporate Merchant Reports Portfolio Reports ELAPP Online Requests Administration I

Merchant Note History [?]

VALUED MERCHANT SERVICE
IDAHO FALLS, ID Merchant ID: |5436845!
(208) 213-9141

§ChargebaddRemeva1 | | Assoc Num: 010455
|Reports | | Agent Valued Merchant Services ISO

b
Detail

Reason Code Y | Note Entry |
1S:|mn:ary — Rows Per Page: 10 v Create Report

This report allows the user to view merchant-level historical notes as entered by Customer Service
and various other Support Rep ives. Search results provide all note history for the
specified merchant with the most recent notes displayed at the top.

heading to sort

= e - [Roes

Batch Funding Adjustment for $1.00 due to REJECTS System , Ontrak Settlement

2 Complete
01(1 5{26 Mal_ntenancg requgst number 2313508 complete. No folloyr up requested. System , Ontrak Payment
12:12:57 Action taken: Terminal= Completed | jru4 | Jan 15 2026 11:12AM Solutions
?}’: g’g? Merchant Profile Updated: Complete; Rulloda , Joshua | Miscellaneous
01/15/26 VMSISO/LBB1/Added: 5339 Request:2-313-508/N/A Maintenance tasks:
11:06:26 New POS. Maintenance Request number 2-313-508 Note: PSS case Brownson , Luke

P 09073070

Profitability Statement
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Click "Profitability Statement"

62

Choose the month and year and click "Create Report".

MERCRANT SERVICES

| S CESN Corporate Merchant Reports |  Portfolio Reports ELAPP Online Requests T ——

Application Status | Merchant Profitability Statement [?]

Authorizations |

Bafch Input Method ,‘g‘::g;ﬁgﬁg“m s Merchant ID: |54368455

RGN | 21>

|Chargeback/Retrieval | | Assoc Num: 010455 Month / Year: | September (9) v |[2026 v |

|Reports | | Agent Valued Merchant Services 1SO

= [ Find Merchant |

Reason Code Summary m

Summary !

Threshold Monitoring This screen allows the user to view profitability information on a specific merchanifor a specified
month as well as year to date profitability information.

Profitability Statement

This is an example of the report you'll see.

63

For questions, contact Heather Maughan or Sarah Akerill.

MeRCHANT ERViCH 7

1 o e [ T Y O e N o

IAoplication Status | I MerchantProtabikty:Statwient)| 2]
SO | ~-UED MERCHANT SERVICE
| ESERIRENEHea 00 s o Merchant ID: |54368455¢
A | )
|Chargeback/Retrieval Aszoc Num: 010485 Month / Year: 2026 V
|Reports ‘ Agent: Valued Merchant Services SO
= | i
Detai ko
Reason Code Summary
Summary
Threshold Monitoring
lInterchange Detail | MERCHANT ID: 54368455 ASSOCIATION NUMBER: 010455 SHORT AGENT NAME: vMsISO
Interchange Report | DBA NAME: VALUED MERCHANT SERVICE DBA CITY: 1DAHO FALLS DBA STATE: 10
RS Transaction Details
S| — e
DISCOUNT/BASE
Sy e | B I
Merchant Profie |
NoteHistory | AUTH 50.25 $0.15 50.10
ility St
w INTERCHANGE $20.21 52021 50.00
[Transactions | PLAN s3.02 $1.08 5234
CAPTURE §0.00 $0.00 $0.00
CHARGE $0.00 $8.00 ($8.00)
DEBIT $0.00 $0.00 $0.00
BATCH $0.00 $0.00 $0.00
ASSOC §7.95 $7.95 $0.00
PRODUCT $12.00 $7.00 $5.00
MISC. PER ITEM $0.00 $0.00 $0.00
EXCEPTION $0.00 $0.00 $0.00
MONTH TOTAL: $4452 $4439 3043

Made with Scribe - https://scribe.com



64 This s also part of the report you'll find.

| | | | Total | s0.00] $0.00
Product
TSYS GENIUS MOBILE MONTHLY
8707 | Grmmay | JFMAMJJASOND | 1025 | 1200 | s$7.00 $7.00 i
3800 NS JFMAMJJASOND | o0s24 | 1280 | $500 i3t | ESESSNEBERSE MOMIERY
Gateway FEE
Total | snoo|  si200
Discount/Base Rate Fees
[CARD. RATE | RATE | PER | PERITEM] "AMOUNT ] ] NET G
| CATEGORY. % | 5B | mEM GNB CHARGED| SALES| CREDITS| SALES| TICKET
AMX 00s | & 0.00 G 50.40 2 o| se7a02| s4s0s1
DPP oos | & 0.00 G 5000 0 o| sooo $0.00
DSA 00s | & 0.00 G 50.00 0 o| sooo $0.00
MCA oos | o 0.00 G 50.00 0 o| sooo $0.00
VsA 005 | @ 0.00 G 5000 0 o| sooo0 $0.00
Total $0.49 2 o sme|  sases
Authorization Fees
VENDOR| TYPE|TERM VOICE | ARU|VOICE | ARU| OTHER |OTHER | TOTAL | CHARGED| CosT
Vital | Amex ofo| 2 0 of of of of o 0 of 2 $0.10 | s0.08
Master
Vital Card ofo 1 0 o 0 0 0 0 o 0 1 $0.05 | $0.03
PIN
Vital ofof 1 0 of o of o] o 0 o 1 50.05 | 50.02
Debit
Vitsl  |Visa ofo| 1 0 of of of of o 0 0 1 50.05 [ s0.03
Total § 0 0 0 0 0 H $0.25( S0.15
YIp| o o] 27 0 of of of o o 0 o 27 s13s| sos1
VMSISO AUTH $0.10
VMSISO cHG (88.00)
VMSISO DISC 5040

Merchant Statement

Click "Statement"

65

Choose the month and year and click "Create Report".

\ﬁU ED

MERCHRANT SERVICES
I Merchant Reports Corporate Merchant Reports Portfolio Reports ELAPP Online Requests
Application Status Merchant Statement [2]
IAGIGHEGHORSIMMM | VA |_UED MERCHANT SERVICE BN
|Batch Input Method Merchant ID: (54368455 £am |

IDAHO FALLS, ID

(208) 313-9141
iChargebacklRetrieval | | Assoc Num: 010455 Month / Year: | September (9) v |[2026 v |
:R@P@ﬂs | | Agent Valued Merchant Services IO
= | Find Merchant |
Reason Code Summary ('
Summary

Threshold Monitoring This screen allows the user to retrieve previously generated month-end Merchaid Processing
Statements for the specified merchant. Report parameter fields are provided in the usep£an
designate the specific processing month and year to retrieve and display an image o th-

end statement.

Clicking on the Create Report button will retum an image of the month-end Merchant Processing
Statement which can then be printed for the user’s records. Information included on the monthly
statement includes:

* Agent Address

Statement
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66 This is an example of a TSYS merchant statement. For questions or assistance on

=  MPDFBFMP Broo...

\‘.ﬁk&.’"?ﬂp)

VALUED MERCHANT SERVICES
PO BOX 3911 IDAHO FALLS, ID 83403

VALUED MERCHANT SERVICES
6240 S PACKBRIDGE LN
IDAHO FALLS ID 83406-1219

understanding the statement, reach out to Heather Maughan or Sarah Akerill.

Merchant Statement

Page 10of 2
Processing Month:
Association Number:
Merchant Number:
Routing Number: XXXX)
Deposit Account Number: XXXX

Q FOR CUSTOMER SERVICE PLEASE CALL (800) 654-9256

Amount Deducted 44.82
Plan Summary

Net Average
Sales K

0.00
0.00
979.02 4
0.00
0.00
979.02
News For You

Plan Summary

AMERICAN EXPRESS 100%

Transactions
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Click "Transactions"

67

Choose the month and year and click "Create Report".

WALUED

MERCHANT SERVICES

I Merchant Reports Corporate Merchant Reports Portfolio Reports ELAPP Online Requests Administrati

\Application Status | Settled Batches and Transaction Look-up [?]
Authorizations |
|BSERIRBUEMEIRGENIN | v~ UED MERCHANT SERVICE HIELET |54368455‘
[CERPC | 0--oFaLLs D
}Chargeback/Retrieval | | (208)213-0141 Search By: I Merchant ID v]
%B—epq—rj—sr ——— | Assoc Num: 010455
o
‘De i | | Agent: Valued Merchant Services ISO Start Date: |10/19/2026 7
tail =

| FindMerchant |
Reason Code Summary End Date: 11/02/2936"\@
Summary
Threshold Monitoring Rows Per Page: 10 7 l ort ]
[FIEFERARGEIREROMIMIN  |This report provides merchant-specific information about seftled batches and individtaHrdhsactions
IRSTERSaClOnDEEIEN |\ithin a specified date range.
_ This report searches for closed batches for the specified merchant number and date range. The
_ default date range is two weeks. The results of the search are sorted from newest to oldest, based
_ on the Batch Closed Date, with the most recent batches displayed at the top.

Within a specific merchant number, the search may be narrowed by Cardholder Number, by Batch

Deposit Amount, or a by specific Transaction Amount.
Merchant Profile |

For Comments/Problems with this site please click here.

{ransactons For iceniee ralatad ta lnaninn inta cuherrihina tn ar havinn 2 nacewnrd racat an Tranel ink

This is an example of what you'll see.

68
You can drill down within each batch to see what card types were processed, by
clicking "Card Types".

WALUED)

MERCHANT SERVICES

I Merchant Reports Corporate Merchant Reports Portfolio Reports ELAPP Online Requests Administrati

\Application Status | Settled Batches and Transaction Look-up [2]
[BEERIRBUIMEIRGANIN | v~ UED MERCHANT SERVICE Merchant ID: (54368455
CERPEEI | o-HoFALLs D
}Chargeback/Retn’eval | | (208)213-0141 Search By: | Merchant ID v
%,R?PO!E SRS Assoc Num: 010455
‘Deiti . | | Agent Valued Merchant Services ISO Start Date: |08/19/2026 &
ail -
| Find Merchant |
Reason Code Summary End Date: |11/02/2026 &
Summary
Threshold Monitoring Rows Per Page: 10 ™) Create Report

Click on column heading to sort

Batch | Zotal |' of | Amountof | of | of | Hold
Details | fardT¥pes |Network| Date | NetDeposit |Tickets| Debits | Debits | Credits | Credits | Amount| Amount

Fd k!
| Details | | [\Card Type5s | | VISA |10/09/26 | $4,822.30| 1 1 [$4,82230| 0 | $0.00
b Y 2

Details Card Types VISA [ 10/06/26 $1.00( 1 1 $1.00 0 $0.00

[ Details | | [ Card Types | | VISA | 09/15/26| $969.02| 1 1 $969.021 0 | $0.00

I

=\
8
S
@
&
a
7
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69 This is what you'll find. You can also drill down further by clicking "Card Type

Details".
[ Clost?mwvindow |
| Card Type Defails |
Transli eport
Merchant ID: 5436845 ; Batch Date: 10/09/26
Total Dollar
Card Type A #of Ta i Credit Volume | # of Credits Net Volume
Visa $4,822.30 1 $0.00 0 $4,822.30
[ Printable Version | | Display Excel |
[ Close Summary Window |

For Comments/Problems with this site please click here.
For issues related to logging into, subscribing to or having a password reset on TransLink,
please call 800-654-9256.

Privacy Policy

©2026 Global Payments, Inc. All rights reserved. TSYS Merchant Solutions, LLC, DBA Global Payments is a registered ISO of PNC Bank. N.A_, Pittsburgh, PA;
Pinnacle Bank, a Tennessee bank, dba Sy Bank, C GA,; and Deutsche Bank, New York, NY for Visa ® and Mastercard ® transactions only.

TransLink Version 10/6/2026 -2

70 You'll now find truncated card numbers and further specifics.

| Close Details Window |

Translink Report
Merchant ID: 543684555 : Batch Date: 10/09/26

Visa Transactions

letail Cardholder Auth Network

# Number Tokenized | Tran Date | Tran Amt Code Tran Ref# Entry Mode Auth Amt | Auth Date D Voided

1 | 451162 N | 10/00126 | 4,822 30 | 167352 Ma'é‘:“';‘:y'(ey $4,822 30 | 10/09/26 N
TOTAL: | $4822.30

[ Close Details Window |

r Comments/Problems with this site please click here.
rissues related to logging into, subscribing to or having a password reset on TransLink,
-ase call 800-654-9256.

vacy Policy
026 Global Payments, Inc. All rights reserved. TSYS Merchant Solutions, LLC, DBA Global Payments is a registered ISO of PNC Bank. N.A._, Pittsburgh, PA;
inacle Bank, a Tennessee bank, dba Synovus Bank, Columbus, GA; and Deutsche Bank, New York, NY for Visa & and Mastercard ® transactions only.

insLink Version 10/6/2026 -2
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71 Alternatively, back in the Transaction screen, you can click on "Details" which will
also show the truncated card numbers and further details.

Authorizations | __? E
EEERIRPUIMEROANN | VAL UED MERCHANT SERVICE Merchant ID: | 54368455 B
RPN | 0-roFALLs D
Chargeback/Retrieval (208) 213-9141 Search By: | Merchant ID v
Assoc Num: 010455 =

P Agent: Valued Merchant Services ISO Start Date: [08/19/2026  \»
2 — Find Merchant -

y End Date: [11/02/2026 V

Rows Per Page: 10 v Create Report

Click on column heading to sort

= »
8 E"
g a
2 =

g

E

2

| Car Tpes ” VISA 10/09/26 54,822.3 4,822.0 0 “ $o.oo No |
@’ VISA | 10/06/26  $1.00| 1 1 $1.00| 0 | $0.00 No | |
VISA |09/15/26 | $969.02| 1 1 | $969.02| 0 | $0.00 No | 1
VISA [08/31/26| $10.00| 1 1 $1000( 0 | $0.00 No | 1
VISA | 08120126 $1.04| 1 1 §1.04| 0 | $0.00 No | |
TOTAL: $530336] 5 [ 5 | $580336] 0 | so.00] so.00] s0.00
5Records | << Previous Page | Next Page == | Page1of1

72  Further details such as these, will be shown.

Translink Report
___Merchant ID: 5436845557672010; Batch Date: 10/9/2026

[ Y I O 0 P

|
ettt Bl

Manual
1 | 451162 N |10/09/26 | 54,822.30 | 167352 | 000K Key |$4.822.30]10/09/26 i [jerea
Entl’y oL Fresen
1Records | =< | [ Previous Page | [ NexiPage == | Page1of1
| Printable Version | [ Display Excel |
Close Details Window

For Comments/Problems with this site please click here.
For issues related to logging into, subscribing to or having a password reset on TransLink,
please call 800-654-9256.

Privacy Policy
©2026 Global Payments, Inc. All rights reserved. TSYS Merchant Solutions, LLC, DBA Global Payments is a registered 1SO of PNC Bank. N.A_, Pittsburgh, PA;
Pinnacle Bank, a Tennessee bank, dba Synovus Bank, Columbus, GA; and Deutsche Bank. New York, NY for Visa ® and Mastercard ® transactions only.

TransLink Version 10/6/2026 -2
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You may click the "Cardholder Number" to see recent activity on that card within
this merchant's account.

73

| Close Details Window |

Translink Tt

Merchant ID: 543684 Batch Date: 10/9/2026
Manual
1 |dbne2 N | 10/09r26 | s4.822.30 [0 S Ckey | 54,822.30 | 1009126 j (RordCot
Entry
1Records | << | [ PreviousPage | | NextPage | |==| Pagetof1
[ Printable Version | [ Display Excel |
| Close Details Window |

For Comments/Problems with this site please click here.
For issues related to logging into, subscribing to or having a password reset on TransLink,
please call 800-654-0256.

Privacy Policy

©2026 Global Payments, Inc. All rights reserved. TSYS Merchant Solutions, LLC, DBA Global Payments is a registered ISO of PNC Bank, N.A., Pittsburgh, PA;
Pinnacle Bank, a Tennessee bank. dba Synovus Bank, Columbus, GA: and Deutsche Bank, New York, NY for Visa @ and Mastercard ® fransactions only.

74 Example of results are shown here.

| === Back to Transaction Details <=<< | [ Close Window |
Translink Report
Merchant ID: 543684555 ; Card Number: 451162.....

Settled Transaction Batches

1 54,822.30 1 $4,822.30 0 50.00 75175472

1 451162..... N | 10/0926| $4.82230| 167352 | Ma’é“nz'y'(ey 5482230 | 1000026 | N
I

Manual
167352 Key

05/30
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You're now an expert in Translink! For more info, email
support@valuedmerchants.com
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